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The Salvation Army’s Energy Assistance Services (EAS) seeks to walk alongside 
low-income households to address energy crises. In this process an applicant 
may be offered bill payment assistance, energy company subsidy program 
enrollment, and case management services. The goal of these services is to 
support household financial stability and support the customer in achieving 
goals they have set for themselves. In most situations, an EAS Case Specialist 
will meet with an applicant one on one to determine eligibility and to assess the 
need or opportunity for additional supports.

Funding for EAS is provided by a grant from the State of Michigan, partnerships 
with Consumers Energy, DTE Energy, and Michigan Gas Utilities as well as do-
nations from individuals and other corporations.

If you need help with your energy bill:

STEP 1:  Apply with DHHS for State Emergency Relief (SER) online through MI 
Bridges: newmibridges.michigan.gov 
 Or apply in person at your local DHHS office 
 Or call us to schedule an appointment to help you apply for SER

STEP 2:  Select The Salvation Army as your referral partner on your MI Bridges 
application and we will contact you with assistance options.

Energy Assistance 
Program Elibility 
Guidelines

Annual and monthly income limits 
are based on 150% of the Federal 
Poverty Rate.

2019-2020 
MONTHLY INCOME

Household 
Size

Monthly 
Limit

1 $1,561.25

2 $2,113.75

3 $2,666.25

4 $3,218.75

5 $3,771.25

6 $4,323.75

7 $4,876.25

8 $5,428.75

To locate a Salvation Army near you, visit sawmni.org/wmni/energy-assistance.



DTE LSP is an affordable payment plan that allows customers  
to make fixed monthly payments based on their income and usage.  

Bill must be less than $3,000 at time of enrollment.

 
Consumers Energy CARE is an affordable payment plan  

that helps you stay on top of your energy bills. As a CARE member, a portion 
of your monthly bill will be paid by the program and any past due balance you 

might have will be gradually forgiven as a reward for on time payments.  
Bill must be less than $4,000 at time of enrollment.

SEMCO’s Monthly Assistance Program, MAP provides a monthly budget 
payment plan with a payment credit for on-time customer payments.   

A monthly payment for natural gas will help customers plan and budget for 
energy needs, as well as reduce potential for utility shut-offs.  

Affordable Payment Plans 

“I felt my caseworker was very 
understanding and helpful. We 

wish we had something to give back. 
Thank you very, very much for your 
help.”

“The Salvation Army staff do 
a great job, and are always 

courteous and answer all questions 
totally. Doing a budget sheet helped me 
balance and see areas in my budget to 
fix. Thank you.”

“The Salvation Army was a great 
experience. I am still feeling the 

effects from our visit there. I pay less 
on my electricity and I am back on a 
budget payment for the gas. Thank you 
for all your help.”


