
 
 
 
 
 

E m p l o y m e n t  P o s t i n g  

Position:  Director of Education, Outreach & Welcoming 
Direct Supervisor: Associate Director 
Status:   Full-time, exempt, generous benefits package 
Pay Rate:  Base $60,000 (add’l based on credential, licensure and/or experience) 
Hours:   40/week inc. some evenings; participates in back-up on-call rotation 
Location:  Ypsilanti, MI 
 
Application Instructions:  Send cover letter with salary requirements and resume to 

joinus@ozonehouse.org.  (No calls.)  Indicate “Director of Education, Outreach 
& Welcoming” in the subject line.  Application materials will be reviewed as 
they are received with a final deadline of March 29, 2021. 

 
Required Position Qualifications 
 

• Bachelor’s Degree in Social Work (or related field) and minimum 15 years’ experience working with 
youth required; Master’s degree preferred 

• 7+ years supervisory experience with ability to provide effective training, leadership and support  
• 5+ years of experience providing program development, team management and service integration 
• Proven experience engaging with diverse identities, including intersecting identities of race, ethnicity, 

socioeconomic background and sexual orientation/ gender identity and expression 
• Commitment to best practices including Positive Youth Development, Harm-Reduction, Housing First 

and Trauma Informed approaches 
• Experience with data collection, reporting and budget oversight 
• Experience with outcome driven practice and meeting other contractual expectations 
• Strong written and oral communication, organizational and administrative skills  
• Facility with word processing, information management systems and web navigation 
• Flexibility in work schedule including some weekday evening availability 
• Ability to participate in night and weekend supervisory on-call schedule  
• Valid MI driver’s license, current insurance and access to reliable transportation  

Employment Qualifications 
 

Ability and desire to work well independently and as part of a team.  Prior success working closely and building 
relationships with diverse groups of people.  Demonstrate a high level of personal and professional integrity 
and trustworthiness.  Possess a strong work ethic, ability to take initiative, and require minimal direction to 
“get the job done.” Emotionally mature with a sense of humor to maintain balance.  Demonstrate passion for 
Ozone House’s mission and an environment that promotes best practices, social justice and creativity. 
 
Purpose of Position 
 

The Director of Education, Outreach & Welcoming is responsible for the development, integration and 
oversight of Ozone House’s education, outreach and welcoming services, programming and staffing through 
the Drop-In-Center and beyond.  After full orientation and with a 6 month on-boarding of full responsibilities 
this position will supervise 2 FT managers and 4 FT program staff.  
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In addition to offering supports to directly meet basic needs, providing crisis intervention, facilitating 
resources and referrals and engaging youth in training and employment opportunities, the Drop-In-Center 
serves as a gateway to ongoing housing and support services at the agency.  This position is responsible for the 
day-to-day operations at Ypsilanti Drop-In-Center.  
 
The Director of Education, Outreach & Welcoming is responsible for designing and carrying out the agency’s 
overall outreach efforts across the community including schools, community-based organizations, and all 
other places that youth congregate.  This role will oversee the strategic collaboration with the Education 
Manager and the Youth Resource Manager to design the monthly program and staffing calendar at the Drop-
In-Center.  
 
As a member of the agency’s leadership team, the Director of Education, Outreach & Welcoming works with 
others to identify and nurture best practices in youth outreach, engagement, education, employment using 
positive youth development, harm reduction, housing first and social justice frameworks.  
 
The Director of Education, Outreach & Welcoming will work closely with the Director of Residential Services 
Director of Services and the Director Youth & Family Services to ensure cross agency integration, community 
leadership and collaboration.   
 
Job Responsibilities and Duties  
(Duties listed are not intended to be all inclusive nor limited to duties that might reasonably be assigned.) 
 
Supervisory & Administrative Duties & Expectations 
• Ensure that staff, interns and volunteers receive on-going supervision to enable them to fulfill the 

performance expectations of their job in accordance with agency philosophy, mission, and standards.  
Document supervision activities. 

• Design and implement individual and group training and orientation for new and existing staff to enable 
them to fulfill their jobs according to agency philosophy, mission and standards, and to help them learn 
and stay current with best practices for youth work and youth employment services.  

• Provide regular feedback to staff on performance and implement performance improvement or 
disciplinary actions as needed according to the agency’s personnel policies. 

• Present written performance evaluations to all staff completing their orientation period and to all others 
on an annual basis, or more often as needed. 

• Work with the Administrative Team and the agency’s Data Team to develop, implement, and review the 
agency's evaluation and quality improvement plan.  Monitor agency outcomes and statistics to 
demonstrate Ozone House’s impact on youth, families and the community to ensure compliance with 
internal and external expectations and standards. 

• Review relevant program budgets and communicate needs and/ or concerns to the Associate Director.  
Make recommendations regarding resource allocations. 

• Work with the Administrative Team and other staff to develop and implement new programs and services 
as need and opportunity arises. 

• On a rotating basis with other program directors, maintain a “back-up” phone to ensure that direct service 
staff have access to supervision at any time a crisis may arise, and to provide support to all staff who are 
serving in the agency’s on-call rotation. 
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Program Management Duties & Expectations 
• Coordinate service and supports to meet the basic needs of the Drop-In-Center center teams including 

ensuring adequate coverage by trained staff, interns, and volunteers. 
• In coordination with the Associate Director work to intergrade all resources and services for the Outreach, 

Education and Welcoming team to accomplish the overall goals of the department.  
• In partnership with Food Gatherer’s, coordinate the meals program and ensure compliance with 

applicable ServSafe and health department standards.  
• Manage the WorkZone and Peer Outreach employment programs including curriculum development, 

intern recruitment, planning & facilitation of training, internship site development and overall project 
evaluation and reporting.  Serve as the liaison to sites and support job coaching.   

• Assist with the recruitment, hiring and training of Peer Outreach Worker (POW’s) and offer on-going 
support.  

• Provide (and support staff to provide) crisis intervention and short-term case management. 
• Ensure that documentation for all services is delivered in accordance with agency standards as well as 

guidelines developed by licensing bodies and funding sources. 
• Planning and facilitation of on-going, weekly programming that aligns with the developmental needs of 

youth participants and builds their self-sufficiency.  
• Assist in developing goals and identifying outcomes and related measurements for Ypsilanti Ozone 

services and programs and maintain required statistics for reports.  
• Provide support for community education and development efforts by representing the agency in 

community venues, reviewing program materials, and developing outreach strategies.  
• Ensure timely acquisition of groceries, and supplies, and monitor building maintenance issues for DIC. 
• In coordination with the Associate Director, monitor and evaluate service integrity and effectiveness, 

working within the framework of continuous quality improvement. 
• Ensure compliance with licensing, funding, and other regulatory bodies, and participate in relevant 

external service audits. 
• Perform additional related duties as assigned by the Associate Director. 
 
Benefits 
In addition to a career filled with purpose and opportunity, Ozone House offers a comprehensive benefits 
package that includes: health and dental insurance, retirement savings plan, life insurance and long- term 
disability, flexible spending account for dependent care expenses and a generous time off plan. 
 
About Us 
Ozone House is a community-based, nonprofit agency that helps young people lead safe, healthy, and 
productive lives through intensive intervention and prevention services.  Since 1969, we have actively 
developed unique, high-quality housing and support programs and services that provide support, intervention, 
training, and assistance to runaway, homeless, and high-risk youth, and their families. 
 
As the second oldest youth shelter in the country, Ozone House combines a wealth of experience with 
industry leading best practices to serve young people and their families experiencing crisis.  This past year, 
Ozone House served over 3,500 young people throughout Washtenaw and surrounding counties in Southeast 
Michigan. 
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Ozone House is an Affirmative Action employer. We strongly encourage the following groups to apply: people 
of color, individuals who have experienced poverty or economic hardship, people who identify as LGBTQ and 
men. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


